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INT1InnuCTInn

The students who take courses offered by Rill:en Community

rnllege in locations away from the campus hove their textbooks

and excellent instructors. It is felt by this researcher that those

students missed the reinforcement of the subject matter. That re-

inforcement could he provided by the additional services of the

Nvision of Learning Resources.

Durinr an administrative staff meeting in the summer of 1973,

a roe! for these !luplort services as indicted. Thit need has bef

reinforced. A prr.rmal was made io 1973 to emplo at additional

member n= the Learning Resources Division to provide these services.

Fund4 were not available. neither was there any data to indicate

the need for a person to provide these services. No data had been

coileted at trines Community Cohere to determine if students really

had hither grsdes or learned better if media were utilized to reinforce

a whlect.

The need already existed to offer some type of proof that the

college should provide the additional personnel and he responsible

for the delivery of the media. It became the responsibility of the

iiirector cif Learning Resources to determine if the services were needed,

if the services would he utilized, and if the services justified the

Mr purposes of the practicum had to prove whether the services

trre ndrinistratively feasible. Those purposes were: (1) to determine

t,:ricp of services provided by other North Carolina community colleges/

"qtAtfltor to their off-campus classes; (2) to dc,,rmine from
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af-compeR testrnemrs if these was really a need and, if so, the

ttnefi pasential library services; (3) to determine the locations

mid types of clansect that needed the services; (4) to determine staff

to take the predetermined services to the classes; (5) to determine if

the instructors and students felt their learning climate was enhanced

the services provided by the Division of Learning Resources; (6) to

determine if the need for transportation of the media and equipment

.justified the consideration for a special vehicle to transport the

media.

BACKGROUND AND S1GNIPICANCE

Edmund Cleazer, Jr. asks, "Given what we've pot to work with,

what are the program possibilities OUTSIDE the confines of traditional

academic practice; whar are the operational implications of these?...

Wet resources and vehicles are available to provide technical assist-

ance in advancing both the concept and effective practice of post-

secondary education which is trul:' community-based and performance-

oriented?"1

Autuorltif.q iu the field are recognizing that the goal for pro-

access to nmpl:ohensive postsecondary education by means of

.cmmualcv collvcs reatLy is within 'reach. The goal is made possible

.v provi.iior 0:'f-emrinnA aad new instructional technologies.

off-ctmi! c1c,cig.s ar prov:dEd on a base other than the college

2
cilmp6s; thy arc tYltiv.:: the commuting distance of the people.

2

1!-0.011,' A. (A.ot4or, .1r., "Beyond the Open Door, The Open College,"

r .70,!rnal, August - September, 1974, p. 6.
.00 - ..0a

P1 tannin C?lleges_ for the Community (San

*, Lx., 1973., pp. 90-93.

i;
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Some colleges are providing centers for tutoring Ane emunsoling

services, adult education courses, community services for clusters of

residents who have specific needs. This mini»campus center may have a

full -time director and support staff to help with registration, counsel-

ing,, educational and career advisement. Within it will be a small re»

forence library for its predominantly adult, part -time, evening enroll..

ment. These centers will more likely enroll students of all apes with

more diversified needs in terms of programs and also in terms of remedis.

ation or refresher work in reading, writing, mathmatics, and stuAy

skills.
3

Prominent philosophical principles have been passed on to us.

"What a student learns is significantly more important than where or how

or when. optimal learning occurs when educational opportunities are

varied and convenient to the learner. The ultimate goal of educational

programs should he to create self- motivated, independent learners, who

wilt he able to use creatively and proficiently the universe of resources

notentially at their disposal. Life experiences and accomplishments hav-

ing specific relevance to a planned educational program are valid, fro..

ouently essential components of curricula. 114

Wilkes Community College has been committed to carrying out the

principles of taking its offerings to the people. For the fiscal year

1973-74, forty percent of the credit FTE was generated away from the

campus of Wilkes Community College. Funding of the college is based on

3
Ibid., pp. 94.

GL J. Betts, "The evolution of Open Education," Community and
Junior CollepP Journal, March 1973, p. 16.
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the tots ctedit VTE: however, some of the principles for providing

rearnircee: and a climato for independent learners have not been but must

b. rellizd.
s

4

The Future of the off-campus classes for thn community colleges

in North rarolina may some day he an evidenced by Brovard Junior College.

ree.oes modules or learninp villages equipped with the necessary resources

viti ho twthod of dealing with the changing needs. With the odular

rorrr-,t rt!c off-campus college areas would prow AR students and mcrey

ivnilable.
h

Another possibility for the library or learning

renourre!, center.to he nble to take a more active role is for its

ri,rar,r17n1 to be alle to supervise independent study projects, teach

f'.1r3r.19 or riVR cnurnes on research methods7 to the growins per-

cf,nu! of students off-campus through the establishment of learning

The learning pavilions are designed and operated to encourage

at. facilitate independent Adult learning. The pavilion would provide

a !Awe bane for. adult learners and the multi-media for an independent

Itodv prmernm.
8

Another possibility is that no headnuarters are needed. The

(f-camoun nrnprams can he administered from an office on the main

tarmac. A cnorelnntor is responsible for making certain that the

-(4lice of rlanninp and Development, Wilken Community Colle!e,
A!Ito'gt 29, 1074.

urrovard Junior College: Island Campus Crows with Moeulen,
'.111ore and !'civernity Business, Aupust, 1974, p. 28,

Tcl Varno!!ie Commission on Higher Education, Peform on Can't:ma
,ac,:r.,,-111, June, 1972)

, p. 30.

A
The carneeie Commission on Hipher Education, "Towar.d a I.earnint

Fonfet..7, (Nw York: !4cCraw-Hill, October, 1972), n. 97._-___--

H



learners' needs are met. To meet these needs, a mobile van can tike 5

college personnel and services to these off-eampus locations for in..

struction. The van may be used to trailspnrt library and other types

of instructional media, laboratory demonstration, specialized personnel

for counseling, and other college functions. The van will be cheaper

than building satellites or pavilions. The van can serve a dual purpose;

as it moves, it advertises the college is hence, recruitment.
9

The Carnegie Commission believes that the library should occupy

a central, role in the instructional resources. Its nersonnel should be

available for guidance to materials and be qualified as instructors to

facilitate learning by providing all types of learning resources and the

techniques for utilizing these resources. In other words, the Learning

Resources, or library personnel, must be the catalyst of continued

innovation.
10

The library, or learning resources, is the core of the instructional

programs. More emphasis and dependence is being placed upon non-print

media, for it has been determined that a more effective means for reach-

ing some students and their learning styles can he through media other

than texts and lectures. Not all approaches will work eoually well for

all students or for all faculty. Some faculty do resent suggestions

that other methods, of instruction might be better and for this reason,

the learning resources must provide a supportive role rather than a

nrencriptive one in the use of instructional media.
11

o
Knoell, cm. cit., p. 95.

1The Carnegie Commission, The Fourth Revolution (New York:

!,crraw-Fill, 1972), pp. 34-50.

11Richard Richardson and others, Governance for the Two-Year

College (Englewood Cliffs: Prentice-Ilan, 1972), iii:Tgr-TO.
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The opportunity of the Learning Resources can provide varied

multi-media tools for learning. They can provido n new structure for

learning. To remove the threat "Will machines roplace teachern?" one

should refer to B. F. Skinner's reply:

"On the contrary, they are capital equipmmt to be
used by teachers to save time and labor. In assigns.

ing certain mechanizable functions to machines, the
teacher emerges in his proper role as an indispensable
human being. He may teach more studentn than hereto-
fore...but he will do so in fewer hours and with fewer
burdensome chores. In return for his greater productivity
he can ask society to improve his econoric condition."12

R. Lamar Johnson refers to the instructor and the personnel as

a tear vho work together to facilitate learning. The teacher becomes

the rdnaper of learning.
13

Tn conclusion, the review of the literature is somewhat limited

in terms of off-campus classes. However, the literature is saturated

with the needs for innovation through the multi-media support. Wilkes

Commity College has from the beginning provided off-campus classes.

nnlv some of the support services have been lacking.

PROCEDUIE

The following itemized procedures indicate the involvement to

accorplish the six administrative purposes.

1. A ouestionnaire was developed and mailed to n11 community

c,)17(Tes zr'd teemical institutes in North Carolina to determine the

"B. Lerner Johnson, Islands of Innovation rxnandira (Beverly

raercon Press, 1969), pp. 163-168.

11

Ibid., p. 171.
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7

services of their Division of Learning Resources for their nay-campus

classes. Thin procedure was planned to hello 14PotIfy er strengthen

the needs or types of services for off-campus classes far this researcher.

The data would possibly determine how the services were financed.

2. The schedule of Wilkes Community College cnuracs was used

administratively to determine the course offerinls, the instructor, and

the locations of classes. This information WAR to provide the data to

determine staff requirements, the days that staff were required, th'

types of media required for the subject bibliographies, and the anti-

cipation of conflicts with the on- campus classes.

3. A questionnaire was given to each of the off-campus

instructors to determine their needs and their attitudes about the

proposed services. This information had to be gathered since the

college campus was not readily available to part-time instructors

utho live a distance of thirty-five miles from the campus. The data

was to he used to help establish a climate conducive to cooperation.

4. A qualified librarian with tcachinp experience and a

background in reading was employed to deliver the identified services,

to recruit and orientate off-campus instructors and students to

utilize the Division of Learning Resources' services for possible

lecturc, reinforcement.

5. At the end of the quarter a questionnaire was given to

off-'campus Instructors and students to evaluate the quality of services

rrovIded by the nivision of Learning resources. The evaluation was to

reflect the learner's attitude ahlut the services in terms of his own

learvint! exnerience. From this data, the nerd for the conti:ttatIou of

4
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41-nmpus services cvnld he tetvrmined; however, it became

atTarent thnt this ovalwttien should 11 based on more than the users/

attitude or feeling/ about the service. Therefore, a composition

instructor van asked to help with a comparative analysis to determine

se thee 4luderes learntor climate is really enhanced if he has learn

inn reqonrces or audiovisual media an a reinforcement to the class

room lecture.

To determine if media made a significant difference in the

mean gain scores, a pretest was given to an entire class of eighteen

students at one time. There was no discussion with the students about

the experiment. After the pre-test, the instructor lectured on the

suhlect. Then one -half of the students, every other student, was

asked to go to another room. one-half of the students stayed in the

classroom and immedistely took a post-test, an identical test as the

pre-test. That group is referred to as Croun 1. The other group in a

eifferent room had their lecture reinforced by a soundhlide presente-

tinn. Then the second proup, referred to as Group 2, took the same

r:,qt-roFt. (See Appendix 0.

The t-tect wos used to determine if there was a sieni-

fIsmnt ciffereery in t%, mow: Rain scores of the two groups.

6. Cite:Am:ion :,ores were kept for the quantity of media

trinsportd to uff-campl classes.

W:!;t1Tc;

r11.! six

1,10 ral(c.1 < ! prncticum are categorized in accordance with

vro o '-cal oP fiftv-six questionnaires that were distri-

I.;;.:ed to tio co:7.:pooitv !oIleges and technical institutes in North
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Carolina, forty-two responded. All indicated they do offer off-

campus classes. Fifty -five percent of those responding stated and

indicated the services they provide. (See Table 1).

2-3. A total of forty courses were. identified as being

taught off-campus by Wilkes Community College by part-time instructors

in Ashe and Allegheny Counties on Tuesday - Thursday nights. Twenty-

two instructors were contacted the first two weeks of classes; one

hundred percent of those instructors expressed a desire far some form

of service from the Division of Learning Pesourcls. (See Tables 3 and

4).

4, A librarian alternated weekly between Ashe and Allegheny

Counties. She took bibliographies of media to help determine media

needs. Seventy-five books were circulated. Eighty-three types of

audio-visual media and seventeen exhibits were delivered. Forty -two

pieces of equipment were delivered. A media production technician

accompanied the librarian and taught five instructors how to use

audio-visual equipment. She also produced media for five instructors.

(See Table 7).

5. Nineteen instructors and one hundred and fifty-two stu-

dents completed a questionnaire concerning their feelings about the

services provided by the Learniee Resources staff. In Allephany

County, seventy percent of the ten instructors and eighty-three per-

cent of the fifty-eight students indicated the media helped to provide

a better understanding of the subject. In Ashe County, seventy-three

1.A-cent of the nine instructors and eighty-three percent of ninety-four

students indicated the media provided them with a better understanding

of the subject. (See Tables 5 and 6).

4,3
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t-tow- analv!, co W:1A a nignificant difference

!- eVial :lad anJio-visnal media for reinforce-

10

vent sJgnificantiv higher than Croup 1vent ;.or olaAA-oorl

the ,..+Ac-cv.44. (:A) 8 - II and Appendix F).

I

. .n 1.-1:-:.of.a data and vehicle maintenance the

111,!1...0-e voic_1( aeeded to transport the media. The

circulat!on qtatisticA do not indicate that n vehicle in necessary;

0:41wotd raincennnt: for an individual's car does necessi-

tntrf i:In!: for rrnm;rorring the media. (See Table 7).
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Table 8

Frequency Table for Croup 1
No Reinforcement

BEST COPY AVAILABLE

Pre-test Post-test DIgfeKence

15 40 25

25 50 25

30 50 20

25 60 35

35 60 25

35 60 35

40 70 30

25 70 45

40 85 45

295

''4



21

Table 9

Frequency Table for Group 2
Reinforcement

BEST COPY AVAILABLE

Pre-test Post-test Difference

40 60 20

25 70 45

35 70 35

45 75 30

20 85 65

35 90 55

25 90 65

45 95 50

50 100 50

415
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.......1001s

Table 10

Measure of Central Tendency of the Cain Between
Pre-teat and Post-test of Nine Students Croup 1

No Reinforcement

0.1111..111111M 1.110.

Central Tendency Measure

Mean 32.78

Median 35

Mode 35

Table 11

Measure of Central Tendency of the Cain Between
Pre-test and Post-test of Nine Students Group 2

Reinforcement by Sottnd /Slide Presentation

Central Tendency Measure

Mean 46.11

Median 50

Modal 50 and 65



ANALYSIS or DATA

Problem:

Null Hypothesis:

t
0

Alternate Hypothesis:

23

Is there a significant difference between the
mean gain scores of two groups of students when
one group does not have the lecture reinforced
by learning resources media while one group is
reinforced?

There is no significant difference between the
mean gain scores of students taught by lecture
and those who have the lecture reinforced by
learning resources media.

;42

There is a significant difference between the
mean gain scores of students taught by lecture
and those who have the lecture reinforced by
learning resources media.

Ha 12) 211

Level of Significance and

Critical t values:

Calculations:

Level of Significance: .05
The critical t value for a two-tailed test with
(9 + 9 - 2) degrees of freedom is 1.746; there-
fore, accept null hypothesis if 0 1.746 or
t < - 1.746.

t e Rl -
2

(n1.1)S12 + (n2-1)S2i (L 1
n i. :24)

(n1 + n2 2)

where
X
1

- 32.78 Ti2 46.11

S1 - 8.20 S2 es 14.49

n
1

= 9 n2- 9



BEST COPY AVAILABLE

t 32.78 46.11

(9 1) (8.20)2 + (9 1) (14.49)2(1 +1)
(9 + 9 2) 9 9

t 13.33
(8) (67.24) + (8) (209.96 /2 1

16 k9/

t el 13.33
i(537.92 + 116679.68)(921

t al 13.33
A2217.60

16

t m 13.33

144

_9.2)

24



t
1371.80

t m -13.33
5.54977477

t m -2.4018992756349

t m -2.402

Conclusion: Since the calculated value of "t"
does exceed the critical value, the
null hypothesis is rejected; there is
a significant difference between the
mean gains of the two groups of students.

25
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CONCMSTON

This : l *;; Information provided by

instructors and stu..!eir. '! 14 a fon: need to provide services

to off-campus classes. ;he ltlAtrae.Lots and students also indicated

the services were .ielpful. (See Tables 3, 4, 5, 6). Of equal

importance is the fact that the research that was made available by

testing one class of students to determine If there was a significant

difference in the mean gain scores between Croup 1 and Group 2 proved

that Croup 2 scored significantly higher than Group 1. Group 2 had

reinforcement by learnin' resources media. (See Tables 8 - 11, and

Append is fl and F).

The media circulated at this point Loes not support the need

for a van; howier, the maincenanco of one':; vehicle makes one con-

cerned about individual's expresse.: destrp ff.t. a college vehicle.

REC0MME?mATIONS

It is thorefce reo.om41.m..N.. ;

1. That off- :::,:;p;:' Lvarnloy ReRv..-k: services be continued.

2. That exttmsive e..,:duati-al of vouvi es should continue.

3. That additvmal ,sty pure!.1:wd and developed for

off-campus aasses.

. That Stata, vv:etiligq .;f J.varniy! "v4ources personnel be

27

held to di,:cuma prw.p1A:inu ,ff campus learners.

5. That aedttio:lal .7emp-Jons Le r.vie to determine signi..

fictn.:v mo;:ia for off campus classes.

6. -t or reject the need to

nequir,! n
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Sm. ......-

BEST COPY AVAILABLE

WIL KES COMM! !NITY COLLEGE
W I% 120 WILKIESE 1R NORTH CAROLINA 29697

September 9, 1974

Cfeac1n4s!

Pern.a have to long over looked our services to our

of campus classea. To save me from reinventing a wheel,

will you take about 5 minutes and complete the following

questionnaire for me?

Your tnformation Is preatly appreciated.

Sincerely.

f4 r.-

Mrs. Pay Byrd, Director
Division of Learning Resources



Director

BEST COPY AVAILABLE

OvronnN.:AIFF CO.CERNINI; ..EARNINn MINCES

STMENTS

a
Community College or Techrical Institute Total 42

1. Does your college provide instruction offcampus?

42 1. Yes
2. No

2. If your answer is yes, please check each instructional area that is

provided off-.campus.

37 1. Continuing education

39 a. ABE

28 b. GED

27 c. High School Diploma

35 d. General interest courses

16 e. Other
10 2. College Transfer
23 3. Vocational
24 4. Occupational

3. Which of the following means do you utilize to provide Learning Resources

to the students?

S4 1. Via the instructor
31 2. The students come to the LR

23 3. The LR takes services to the classes

18 4. Satellite labs

4. If vou chocked number 3 of 3, which types of services are provided?

10 1. Looks
......i4 2. A-V Media

243. Equipment

13 4. GE!) Instruction

Tutoring
--I-6. Other (list)

5. dow often do you deliver and pick up media?

22 I. 1.43c applicatle

AlakiY
3. MontAiv

ouarter1v
u 5. Daily

9 6. On demand 0.1 ne,..d arises)

Yearly

32



BEST COPY AVAILABLE 33

1. V%%clt 0; followfur tvoos of trnns,o.-tatiol do you utilise?

141. LP. ptaff'n 5 4.

2. State vehicle 1 5.

h 3. College vehicle 1 6.

Instructors vehicle
Traveling Staff of Inst.
Ex. Director

7. If the answer for no. 6 Is either 2 or 3, which type of vehicle do

you use?

9 1. Car
5 2, Truck

2 3. Van
1 4. Special, such as book

mobile

8. If the vehicle belongs to the LR staff, how is the person reimbursed?

15 1. Regular state travel
1 2. Local supplement
1 3. Casoline purchased by institution
4 4. Not reimbursed

9. If you do have off-campus classes but have not been able to provide

the needed learning services by taking the services to the classes,

would you like to participate in a group discussion to determine the

means?

17 1. Yes
No

10. If you feel you have a good off-campus service, will you share your

success d me? If so, piece ind4cate on this page.



11.3trOdtUr

Cour.;a

INITTI1TOR'S QUESTiANNAIRE Ti Martel/NE

TI .::, :)E1.) LEARNING R:SOURCE! SERVICES
BEST COPY AVAILABLE

Totals Location AlleRhany (Sparta)

4 returned

Pea, Yary Huston, Llnrarian for the Division of Learning Resources,

will ba availab.e to deliver the service of the Division to you and your

students. In order that the Division serve you better, it is hoped that

you will identify your needs.

1. Do you want a bibliography of the resources, books and audio-visual
media, through the Division?

ci 1. Yes
2. No

2. Do you have course objectives .or topics that will identify your needs?

7 1. Yea

2 2. No
3. Please list

3. Po you have A-V enuipment provided by the local school?

7 1. Yes
12. No

4. La )oc want someone to instruct you in the usage of either of these types
of k, .4 equipment?

.011Nmembm
1. L6nrn projectors

.01

2. tape recordersMIR 011rMft

1_3. filmstrip projector
4. videotape recorder
5. other (please indicate)

5. 1,3 you want a list of the magazines that are received by the Division of
1.:ening Resources?

I. YdS
3 2. No

34

8
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F. Po you w!,h .o oo sicct hooka for che Division of Learning Resources?

5 VOA

die ....

no you want a delivery sysr,ni to iirvvi.iv trnnsportat!on and instruction
for use of equipment .1nd media far you and your students?

H 1, Yla
2. No

8. Ho frenutntly do you anticipate the need for the service?

1. weekly
4 2. twice a month
4 3. once a month
1 4. as needed



nSTPUCTOR'S QUESTIOINAIRE TO DETERMINE

:EEDED LEARNING tf6OURCES SERVICES

Instructor Total' Location Ashe

Course 13 returned

Mrs. Mary Houston, Librarian for the Division of Learning Resources,

will be available to deliver the service of the Division to you and your

students. In order that the Division serve you better, it is hoped that

you will identify your needs.

1. Do you want a bibliography of the resources, books and audiovisual
media, through the Division?

1.1 1. Yes
2. No

2. no you have course ohiectives or topics that will identify your needs?

10 1. Yes
-"3-2. No
',M. Please list

3. Do you have A-V equipment provided by the local school?

10 1. Yes
3 2. No

4. Do you want someone to instruct you in the usage of either of these types
of A-V equipment?

41. 16mm projectors
__2. tape recorders

---1 3. filmstrip projector
4-4. videotape r corde.

5. other (please indic...,te)

5. Do you want a List of the mag.Azines that are received by the Division of
Learning Resources?

3 1. Yes

5 2, No

36
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6. Tb Sc»t wish to hel, 'c 1i hooks for the Division of Learning Resources?

1 v,s"

11 2. No

7. Do you want a delivery system to provide transportation and instruction

for use of equipment and media for you and your students?

1. Yes
"o

. -

8. Pow frequently do ;ul anticipate the need for the service?

2 1. wealy
1 2. twice a month

--N3. once a month
1 4. as needed



INSTRUMIn'STUDENT EVALUATION OF LEARNINC RESOURCES

SFRVICES FOR OFF-CAMPUS CLASSES - FALL QUARTER 1974

Allephany County 10 Instructors; 58 Students

Directions: Please check the appropriate answer for each of the questions.

1. Were Learning Resources services of Wilkes Community College made available
to you?

Instructor Student

10 1. Yes 53 1. Yes
2. No 5 2. No

2. Did you receive lists of the media?

8 1. Yes
1 2. No

3. Were the lists helpful?

Yea

28 2. No

9 1. Yes --22-1* Yee
1 2. No .2.2. No

4. Did the lists contain sufficient media for your courses?

9 1. Yee
12. No

5. Were the services adequate?

24 1. Yes
.12.2. No

9 1. Yes 24 1.

1 2. No 32 2.

Yes
No

6. Did the media help ILatructorl provide better teaching experiences?

_10 1. Yes 48 1. Yes
1(0. No2. No

7. Did the media help the students to gain better understanding of the subject?

1. Yes
2. No

8.

7 1. Yes 48
3 2. No 1(1

Did you select media fur purchase?

5 1. Yes 36
3 2. No 22

38

t' 2,

1. Yes
No
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9. Do you feel the sorvices should be continued?

). Yes 46 1. Yes
1 2. No 8 2. No

10. Were the Learning Resources staff efficient?

d 1. Yes
Mi11.111=11

0 1. Yee
No22. No

011111110
0 2.

11. List hmnrovements that can be made in the services.
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Al eghany County BEST COPY AVAILABLE

It. improve mencs that can be made in the services.

:..k.antn

1. the filL wi receive was out-dated and the class only
receivec one.

2. The lily wis out-dated, but brought out the point.
3. Didn't like to pay library fee.
4. :aid fot library card and are not able to use it.
5. sore!
6. More A-C's.
7. More anc better films.
S. A list cf materials available.
9. Different areas of better selection.

10. The service should be discontinued if it cannot be
improved.

11. reed more information on what's happening at the college.
12. Yes. More of them.
13. More, and more up-to-date material.
14. Longer, and More of them.
15. Better selectioP.

Instructors

1. Give a short synopses of films on file, not just list
by name.

2. I have no ideas currently.
3. It is okay as is.
4. More related 16hm films.
5. More "hands on" items such as types of materials,

equipment.
6. I think the services are very good and should be continued.
7. The service was efficient in every way and I find no faults.
8. The services were excellent and have been much help to me.

The services are very friendly and are real helpful.
9. Need more films.

10. The Learning Rusources Services have been a great help
to tie as n ins-ru.tor in Value Analysis. I feel the

:rogram ss.ould e ontinued and allowed to grow so that
all instructors have a chance to use it and see how much
:min it really can be. The films were great for the
students. I feel they can get an overall picture of the
subject and will remember much more of it. The staff are
to Le thar.ked for being so nice and helpful.

ezt



INSTRUC 01/STMNT EVALUATION OF LEARNING RESOURCES

SERVICL:.. FOR oFF-C,M8S CLi.SSES - FALL QUARTER 1974

Athe County 9 Instructors; 94 Students

?Lease check the appropriate answer for each of the questions.

1. Were Learning Resources services of Wilkes Community College made available

2.

to you?

Instructor Student

8 1. Yes 84 1.
No

receive 11A.7 of Vie media?

2.

Did you

9 1.
-a-2.

Yes
No

50 1.

44 2.

3. We.e the lists helpful?

8 1. Yes
1 2. No

Yee
No

Yes
No

W. Yee
.A2.2. No

4. Did the lists contain sufficient media for your courses?

8 1. Yes
12. No

5. We a the services adtquate"

8 1. Yei
1 2. No

50 1. Yes
4 2. No

-.310. Yes
44 2. No

6. the media help instructors provide better teaching experiences?

3

---1
1. Yes 88 1. Yes
2. No 6 2. No

7. Did the media help the students to gain better understanding of the subject?

7 1. Yes
/ 2. No

8. q you select media for purchase?

1. Yea

41

4,

77 1. Yee
17 2. No

0 1. Yes
0 2. No
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q. B.: you fvvl the services sh,uld be coutinued?

77 1. Yes
90 i) 17 2. No

11,. t:tlfe Learrinp Resources staff efficient?

1. Yes 88 1. Yes

2. No 6 2. No

11. ist improvements that can be made in the services.
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Ashe County

11. List imprownents that can be made in the services.

Students

1. We need more sufficient connection methods.
2. 00 K.

3. They are satisfactory as is.
4. Send a list of media for student. Let student place

a check nark on list what media he needs and work out
a transportation way to bring media to Ashe County.

5. I don't know.
6. 3y showing more films for class-room offering teachers

more films from college. Seems as if this serivce is very
good.

7. No imporvement needed. All is okay as is.
8. Satisfactory.
9. Make students more aware of services.

10. Please get the rest of us a library card.
11. A list for students.
12. Keep the VA checks straightened out.

Instructors

1. The service was efficient in every way and I find no faults.
2. I have no ideas.
3. It's okay as is.
4. Improved.
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OFF-CAMPUS

SCHEDULE

September 10

September 11

September 17

September 18

September 25

September 26

October 1

October 2

October 9

October 10

October 15

October 16

October 23

Octo.er 24

October 29

October 30

:".ovitmber

November 7

::ovImher 13

Mare to Sparta 38

Mlleave to Ashe 47

Travel 11c per mile

rout 8243.60

Tuesday

Ashe

Ashe

Ashe

Ashe

Ashe

Vednesday Thursday

Sparta

Ashe

Sparta

Sparta

Ashe

Sparta

Sparta

Ashe

Sparta

Sparta

Ache

Sparta

Sparta

Ache

49
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SCHEDULE

oFF-CAMPUS C ASSES

47

Tuesday

No. of
Dept. Course No. Course, TiLle Instructor, Time Place Students

ACE 0203 Fruit it Vet. Owens 6:00 ASHE 27

AGR 0202 Livestock Cox 6:30 ASHE 22

ACR 0202 Livestock Shoaf 6:30 ASHE 23

BUS 0123 Bus. Finance Jones 7:00 ASHE 14

COM 111 Composition Sturgill 7:00 ASHY. 40

MAT 0110 Bus. Math Taylor 6:30 ASHE 35

ACR 0202 Livestock Pelmet 6:00 SPARTA 17

ACR 0202 Livestock Hampton 6:00 SPARTA 15

AGR 0202 Livestock Few 6:00 SPARTA 19

AGR 0203 Fruit 6 Veg. Hampton 8:30 SPARTA 19

ACR 0203 Fruit 6 Veg. Pelmet 8:30 SPARTA 18

r



SCHEDULE

OrP-rAAPUS CLASSES

Wednesday

48

HO. of

Dept. Conroe No. Cour e Title Instructor Time Place Students

AGR 0202 Livntk Hous. Equip. Dyvall 6:30 ASH! 22

AGR 0202 Livack Hous. Equip. Ward 6:30 ASH! 24

AGR 0203 Fruit h Veg. Prod. Owen 6:30 ASH! 22

BUS 0120 Accounting II Daniel 5:30 ASH! 13

BUS 0102 Typewriting I Goss 6:00 ARE 14

BUS 0229 Taxes Roche 5:30 ASH! 12

BUS 0243 Marketing Pro. Harless 8:00 ASH! 11

ED 0104 Intro. Data Pro. Herbert 5:30 ASH! 10

BUS 0272 Personnel Min. Lovelace 8:00 ASH! 20

MAT 0101 Ind. Math Goodman 8:00 ASHE 11

MAT 0110 Bus. Math Taylor 8:30 ASH! 35

BUS 0120 Accounting II Scott 5:30 ASH! 27

ISC 0209 Plant Larmt Hagler 5:30 ARE 12

BUS 0120 i.cc..untins I Bost 5:30 SPARTA 33

ISC 0209 elant Layout Pardue 6:00 SPARTA 15

ISC 0231 Mfg. Processes Griffin 6:00 SPARTA 26

BUS 0272 Personnel Mgt. Sheets 8:00 SPARTA 17

BUS 0235 Prin. of Mgt. Bost 8:00 SPARTA 29

MAT 0101 Tech. Math Davis 8:00 SPARTA 15

MAT 0110 Bus. Math Miles 8:30 SPARTA 26

BUS 0211 Office Mach. Kennedy 5:30 SPARTA 10

BUS 0211 Office Mach. Miles 5:30 SPARTA 9



SCHEDULE

OFF-CAMPUS CLASSES

Thursday

De t: course No. Ceurse Title Instructor, Time

BUS 0117 Real Estate Lopp 6:00

BUS 0123 Bus. Finance Davis 6:00

BUS 0247 Bus. Ins. Richardson 6:00

ISC 0204 Value Analysis Kerley 6:00

ISC 0204 Value Analysis Kennedy 7:00

BUS 0271 Office Mgt. Hudson 7:00

PSY Q103 Human Dev. Howard 6:30

r
"a

49

No. of
num Students

SPARTA 8

SPARTA 22

SPARTA 25

SPARTA 11

SPARTA 10

SPARTA 18

SPARTA 7
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"AvAlVnT
411 MIM1=

A class of eighteen students took a pre-test on Body Language.

k.ext, an instructor lectured. Then the students were divided. Every

other otudent staied in the classroom. The other nine students went

to another room. Those who remained in their room became Group 1.

Thos..: leaving the room became Group 2. Croup 1 took a post-test.

Group 2 saw a sound/slide presentation on the same material that was

covered in the lecture. Then Group 2 took the post-test.

The pre-test and post-test were identical.
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T. Lirecrilns: SelPct the best answer and write the letter that precedes
the bc...t anwer on the line that precedes the number for
each staterient. (5 point° each)

esm..m.11.

min

=111

. em......11a

1. A student who knows an answer will communicate by (a)
avoidine eye contact, (b) makirp eye contact, (c) dropping
a pencil to draw attention, (d) both a and b.

2. A frown will express (a) dinpleasure, (b) disagreement,
(e) dinust, (d) either a, b, or c, (e) none of these.

i. A pod raker hand can more likely be determined by the
pisye.'s (a) posture, (b) frown, (c) dilation of the pupils,
(I) peschre.

4. Accov!ine to authorities in kinesics, a student commonly
fyprtsses that he has stopped communication between himself
and the instructor by (a) closing his eyes, (b) pretending
to rend a book, (c) crossing his legs, (d) crossing his
Arms .wer his chest.

5. The instructor can usually be distinguished from the student
by posltiens expressed - (a) teacher stands, student sits,
(h) student stnnde, teacher sits, (c) teacher and student
stand, (d) teacher and student sit.

G. The reintionahip of two people can at times be determined
by space; two business people conversing would rarely get
clover than (a) five teat, (h) three faet, (c) one and one-
half feet, (d) four feet.

1. In a normal non - professional conversation, the total message
communicated by facial expressions is (a) 552, (b) 38%,
(c) 72, (d) neither.

8. Tapping the fingers can mean (a) independence, (b) nervousness,
(c) irritability, (d) b and c, (e) a, b, or c, (f) none of
these.

TI. Directions: Limit your answer to one-half to one page. (10 points
each)

1. It is believed that most people past the teen-age years have
characteristic facial expressions, gestures, and a general
posture which raveal their personality. Describe how you will
look pc th,, age of 50. Explain your prediction.based on your
pre:wnt bebitA or traits.
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III. Detip.. (5 pointi each)

. Body Idnpuage

2. Kineslcs

3. Prosemics

4. Gestures

IV. How much space is normal between the followirg:

a. parent - child
b. teacher - pupil
c. friend - friend
d. lover - lover
e. employee - employer
f. student - teacher

S 6 It
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1. close Or far - contact - 18 in.
2. 12 - 25 ft.
3. 7 - 25 ft.
4. 18 inches
5. 18 inches - 215 feet
6. 0 - 25 feet
7. 4 - 8 feet
8. 25 - 30 feet



ASSESS: r1i r KEY

b 1.

d 2.

3.

d 4.

a 5.

h 6.

a 7.

la% ie( MOO

1. The answers might reflect some of the following forms of Kinesice.

You should haw at least five specific descriptions for each of the

following: facial expressions, gestures, and posture.

2. Personal space relationship might be interpreted as follows:

a. parent 18 inches.

b. teacher 12-25 feet.

c. friend clog friendships 18 inches-2h feet.

d. Inver clone or far--contact to 18 inches.

es employee 7-25 feet.

f. student 12-25 feet.

Fach correct answer will consist of 6.6 points.
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